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Papua New Guinea Customs Service 

 
 

How to process a SAD with Goods entitled to Exemption 
 
The following ‘Functional Note’ provides registered users of the ASYCUDA World (AW) system with the 
information necessary to enable them to process a SAD with goods entitled to an Exemption. 
 
This is done as follows: 
 

1. Once logged-in, go to ASYCUDA è Goods Clearance è Declaration è Detailed Declaration è 
Detailed Declaration 
 

2. Right click and choose New 
 

 
 

3. Once a new SAD is opened, complete the SAD (refer to the “How to process and assess a SAD” 
functional note) 
 

4. The specific fields related to SADs dealing with exemption are: 
 

o Box 37 – the first part is to be filled with the Procedure Code used to identify the Customs regime 
under which the goods are being moved to and from (e.g. 4000 represents direct import for home 
consumption; 4072 import for home use from bonded Warehouse) 

 
o Box 37 – the second part is to be filled with an Additional Code used either to define the 

common regime or any specific concession treatment 
 

The drop-down menu presents different lists of Additional Codes depending of the type of 
declaration and the Procedure code previously chosen. 
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OR 
 

     
5. Complete Scan. Doc. TAB 

 
When requesting for relief some of the additional codes requires an Exemption letter to  be scanned and 
attached, refer also to the “How to Upload Scanned Doc” functional note, for more details. 
 
a) Verify the SAD, refer to the “How to process and assess a SAD” functional note 

 
o the AW system will display the following error 

 

 
 

o Go to the Scan. Doc. TAB 
                                             

 
 

o Click on    new and click on the scanned document file to be displayed 
 

o Click on the Code drop-down menu and select the type of scanned document 
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o Click     to upload the scanned document  
 

 
 

6. Once completed, the SAD should be verified and assessed (refer to the “How to process and assess a 
SAD” functional note).  
 
As an example, for the additional code is 002 only the GST component is fully relieved, while the IMD 
remains payable 
 
With additional code 000 (no exemption)  With additional code 002 

              

 
 
 
 
As another example, for the additional code is 030, all taxes are fully relieved. 
 
With additional code 000 (no exemption)  With additional code 030 

        
 
 

7. In addition, the AW system has been configured, to control the company and/or the commodity 
authorised for the exemption. 
 
As an example, the additional code 101 is restricted to HS 09019000. If another commodity code is 
used, the following error message is automatically displayed. 
 

 
 
 
When errors are corrected and company, commodity match with the requested exemption code, the 
SAD is verified and tax calculated based on the exemption. 
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The control on the authorised company can be done at Declaration level or at Item level. 
 
o Declaration level – the additional code is linked to a Company TIN (Box 8) 
o Item level – the additional code it is linked to a Company TIN (Box 44) 

                          
 

a) Declaration level 
 

The specific fields related to the SAD entitled to exemption at, at declaration level: 
 

o Box 8 (Importer code) – Type the TIN of the company/organization in PNG who may be 
entitled to exemption. (e.g. TIN 50000019- Nestle PNG Ltd) 
 

o Box 37 (Procedure) – Type the additional code of the exemption 
 

If the TIN is not the TIN of the company/organization entitled to the exemption, the following 
error message will be displayed at verification. 
 
As an example, the additional code 101 is restricted to TIN 500000189 – Nestle (PNG) Ltd 

 

 
 

When errors are corrected and company, commodity match with the requested exemption code, the 
SAD is verified and tax calculated based on the exemption. 

 
b) Item level 

 
In some very specific cases, a Custom Broker can do clearance on behalf of a 
company/organization entitled for the exemption (i.e. Ela motor selling a car to an Embassy that is 
exempted from taxes). 
 
For this, the specific fields related to the SAD entitled to exemption are: 

 
o Box 8 (Importer) and Box 49 (Warehouse) should remain the same than the ones used at the 

time the goods were entered into the Warehouse  
 

o Box 37 (Procedure) – Type the additional code of the exemption 
 

o Box 44  - Type the TIN of the company/organization in PNG who is entitled to exemption 
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If the TIN is not the TIN of the company/organization entitled to the exemption, an error message 
will be displayed at verification. 

 
 

 
 
 

When errors are corrected and company matches with the requested exemption code, the SAD is 
verified and tax calculated based on the exemption. 

 


